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Cathryn Collis 
560 E South Temple #403 

Salty Lake City,UT 84102 
801-230-3057 
cathryncollis@mac.com 

PO Number: 

2e~asa 
Sales Order 

Number: 280454 
Date: Jun 23, 2026 08:17 AM 

Cathryn Collis - - 12. Awnings - Awning - Service 
Call 
Salesman: Project Coordination Team 

,' Method: AWN Service Call 

Lead Time: ': 
Finish Date: 

Original item here: Yes/No 

Return / Toss Original: Yes/No 

Package Dimensions Package Weight PIU Loc Department Ready to Close 
12. Awnings 

UPS Estimates UPS Actual Terms Inspect Deposit PaidlBilled 

~~~ti ~ ~I~i~~ 

Awning - Service Call - Warranty $ 0.00 1 $ 0.00 
(1) Retractable Canopy 

Description of Issue: Valance tubing is sliding out of the hembar. 

Plan of Action: Attach endcap to the hembar and screw the valance into the hembar. 

Awning - Service Call $ 53.42 1 $ 53.42 
(1) Endcap for hembar (sold in pairs) 

**not covered under warranty** 

Sub Total $ 53.42 

Tax $ 0.00 

Shipping $ 0.00 ~ f' 

Grand Total $ 53.42 

Deposit Paid 

Balance Due 

'ierms and Conditions 
1. ALL WORK IS GUARANTEED against defects in materials and workmanship for 90 days after delivery. Some items and 
materials may have longer warrantles. Ask your sales person for those details and warranties. We fence and lock our storage lot, but we are not responsible for 
2. CHANGES in the above order will only be made after customer approval of any changes, including any related losses due to tire, theft or other causes no[ direc~y at[ribu~ablr [o Customer tnieials 
additional costs. actions o[ our employees. You are responsible for appropriate 
3. FULL PAYMENT is due upon delivery. insurance against lass or damage [o your prope[ty. 
4. RETURNED CHECK charge is $20.00 plus costs of collection. 
5. PAYMENT AND PRE-PAYMENTS are non-refundable. No returns on custom orders. 1 have read and received a copy o(: 

6. WE CLAIM A LIEN on all property until services are paid in full, and may retain possession of any property upon which 
we have performed labor until full payment, including interest and storage charges have been made. Upholstery Discoloreiion Disclauner Customer Initials 
7. STORAGE FEES maybe charged for any property not claimed and paid For within 30 days after completion of work. hnps://sugarhouse.us/discoloratlon-disclaimed 

8. PROPERTY MAY BE SOLD IF not claimed within 45 days, or if it is held by us more than 45 days due to customers 
failure to pay all amounts due. Proceeds will be applied to amounts due. We retain the right aher sale to sue for any Care and Use Inswctions and Warranty information. Customer Initials 
remaining amounts owed. 
9. COLLECTION COSTS: I agree to pay all attorneys fees, coutt costs, filing fees and collection costs. Up to 50% of the 
amount owing may be added as a cost of collection. 

CUSTOMER ACCEPTANCE OF ORDER AND TERMS MERCHANDISE RECEIVED BY DATE 


