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Bill Sperry 
9280 So Quail Run Dr. 

Sandy,UT 84093 
801-554-6511 
jerzeybutt@msn.com 

Package Dimensions 

UPS Estimates UPS Actual 

Awning - Troubleshoot & Assess 
(1) Pro 77 Retractable 

SugarHouse Industries 
7526 S. State Street 
Midvale, UT 84047 
801-563-9600 / 801-563-9606 Fa~c 

Package Weight 

Terms Inspect 

~ ~ 
Sales Order 

Number: 279904 

Date: May 12, 2026 12:02 PM 

Bill Sperry - - 12. Awnings - Awning - Service 
Call 
Salesman: Project Coordination Team 

Method: AWN Service Call 

Lead Time: ~~~/~~~ ~~ 
Finish Date: C m 

Original item here: Yes/No 

Return / Toss Original: YeslNo 

PIU Loc Department 
12. Awnings 

Deposit 

Description of Issue: 
Customer's retractable is not responding to remote. He has to manually pull it out when he wants to use it. The 
remote lights up. The plug is working. 

Plan of Action: 
Troubleshoot and Assess 

Ready to Close 

PaidlBilled 

~la~ ~-~- ~~ I~"vS9 

`~ 
$ zoo.00 i $ zoo.00 

Sub Total $ 200.00 

Tax $ 0.00 „ x̂
~~ Shipping $ 0.00 

Grand Total $ 200.00 

Deposit Paid 

Balance Due 

"['erms and C:~ondttions 
1. ALL WORK IS GUARANTEED against defects in materials and workmanship for 90 days after delivery. Some items and 
materials may have longer warranties. Ask your sales person for those details and warranties. we fence and lock our storage lot, but we are not responsible for 

2. CHANGES in the above order will only be made after customer approval of any changes, including any related losses due [o fire, theft or other causes no[ direnly a[vi6uta61e to Cusromer Initials 
additional costs. --`--- -~ 
3. FULL PAYMENT is due upon delivery. 
4. RETURNED CHECK charge is $20.00 plus costs of collection. 
5. PAYMENT AND PRE-PAYMENTS are non-refundable. No returns on custom orders. 
6. WE CLAIM A LIEN on all property until services are paid in full, and may retain possE 
we have performed labor until full payment, including interest and storage charges havt 
7. STORAGE FEES may be charged for any property not claimed and paid far within 3C 
8. PROPERTY MAY 6E SOLD IF not claimed within 45 days, or if it is held by us more 
Failure to pay all amounts due. Proceeds will be applied to amounts tlue. We retain the 
remaining amounts owed. 
9. COLLECTION COSTS: I agree [o pay all attorney's fees, court costs, filing fees and i 
amount owing may be added as a cos[ of collection. 
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